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Shipping & Returns



Shipping

All orders ship worldwide from our logistics partners DHL Express. Once your
order is processed, confirmed, and paid for, your items will be scheduled for
shipping from our end to your doorstep, within the approved and expected
length of time. If admissible, we will provide you with a tracking number for
you to stay in touch with your package.

Returns & Exchanges

Thank you for shopping with us. If you are not entirely satisfied with your
item(s), we're here to help. You have at most 5 calendar days to return an item
from the date you've received it, only for an exchange with any item valued at
the originally purchased price. All return items are to be mailed to: 152
Manhattan Ave. Brooklyn, New York, United States of America, 12206.
However, to be eligible for a return, your item must be unused and in the
same condition as it was upon delivery. Your item must be in the original
packaging. Your item needs to have the receipt or proof of purchase from our
Kente Gentlemen online store. Please care to note that all items are
exchange-only, thus not refundable. You may contact us at anytime at
customer.service@ewadara.com if you have any questions on how to return
your item to us.



